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OPINION OPPOSED*********** ************* 

RE: Docket No. E-01345A-11-0224 

Customer would like the Commission to re-evaluate the length of time APS provides its customers to make 
payment of a bill. Per customer, APS only provides customers 10 calendar days from the date a bill is issued to 
the date it becomes due. This is not an adequate amount of time for customers to pay and avoid late fees or a 
potential deposit requirement. 

Customer requests that the Commission order APS to extend the length of time for payment of bills to become 
due, before being considered delinquent. 
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